
WAC 388-406-0045  Is there a good reason my application for cash 
assistance has not been processed?  If your application for cash as-
sistance is not processed within the time limits under WAC 
388-406-0035, the department must decide if there is a good reason for 
the delay. This good reason is also called "good cause."

(1) We do not have a good reason for not processing your applica-
tion for TANF or SFA within thirty days if:

(a) We did not give or send you a notice of what information we 
needed to determine your eligibility within twenty days from the date 
of your application;

(b) We did not give or send you a notice that we needed addition-
al information or action within five calendar days of the date we 
learned that more information was needed to determine eligibility;

(c) We did not process your application within five calendar days 
from getting the information needed to decide eligibility; and

(d) We decide good cause exists but do not document our decision 
in the case record on or before the time limit for processing the ap-
plication ends.

(2) We do have a good reason for not processing your application 
timely if:

(a) You do not give us the information or take an action needed 
for us to determine eligibility;

(b) We have an emergency beyond our control; or
(c) There is no other available verification for us to determine 

eligibility and the eligibility decision depends on information that 
has been delayed such as:

(i) Medical documentation;
(ii) For cash assistance, extensive property appraisals; or
(iii) Out-of-state documents or correspondence.
(3) For aged, blind, or disabled (ABD) cash assistance, or a re-

ferral to the housing and essential needs (HEN) program, good cause 
exists if you apply when you are confined in a Washington state public 
institution as defined in WAC 388-406-0005 (6)(a).
[Statutory Authority: RCW 74.04.005, 74.04.050, 74.04.055, 74.04.057, 
74.08.090, 74.08A.100, 74.04.770, 74.62.030, 41.05.021, 74.09.035, 
74.09.530, and 2011 1st sp.s. c 15, 2013 2nd sp.s. c 10, and the 2013 
biennial budget. WSR 15-02-006, § 388-406-0045, filed 12/26/14, effec-
tive 1/26/15. Statutory Authority: RCW 74.04.005, 74.04.050, 
74.04.055, 74.04.057, 74.04.510, 74.08.090, 74.08A.100, 74.04.770, 
74.04.0052, 74.04.655, 74.08.043, 74.08.335, and 2011 1st sp.s. c 36. 
WSR 12-10-042, § 388-406-0045, filed 4/27/12, effective 6/1/12. Statu-
tory Authority: RCW 74.08.060, 74.04.050, 74.04.057, 74.08.090, and 
2009 c 198. WSR 09-19-129, § 388-406-0045, filed 9/22/09, effective 
11/1/09. Statutory Authority: RCW 74.04.050, 74.04.055, 74.04.057, 
74.04.510, and 74.08.090. WSR 02-14-023, § 388-406-0045, filed 
6/21/02, effective 7/1/02. Statutory Authority: RCW 74.04.050, 
74.04.055, 74.04.057 and 74.08.090. WSR 98-16-044, § 388-406-0045, 
filed 7/31/98, effective 9/1/98. Formerly WAC 388-504-0480.]
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